
Cayuga/Seneca  
Community Action 
Agency, Inc. (CAP)
89 York St.
315-252-0038
Hours: M–F, 9am–5pm
Homeless/at-risk – financial assistance, 
emergency and temporary housing, 
case management, employment 
assistance, crisis intervention, food, 
utility crisis intervention, emergency 
transportation.

Chapel House  
Homeless Shelter
36 Franklin St.
315-255-2060
Safe, temporary housing for men only. 
19 bed shelter.

Domestic Violence  
Intervention
Hotline: 1-800-253-3358
24-hour hotline, safe temporary 
shelter, counseling and advocacy.

Sexual Assault Victims 
Resource (S.A.V.A.R)
Hotline: 315-252-2112
Trained certified rape crisis counselors/
advocates are on call 24/7 to provide 
free, confidential support, referral and 
accompaniment through the process 
of reporting a sexual assault and 
seeking appropriate treatment.

The Salvation Army
18 E. Genesee St.
315-253-0319
Hours: M–F, 9:30am–4pm;
Sunday, 4:30–6pm
Food, limited overnight motel accom-
modations, transportation assistance 
to shelters in neighboring counties, 
limited rental assistance.

CAP Domestic  
Violence Hotline
315- 255-6221
Trained program advocates are on 
call 24/7 to provide free, confidential 
support and services to victims of do-
mestic violence and their loved ones

NATIONAL 
EMERGENCY HOTLINES

National Domestic 
Violence Hotline
1-800-799-7233
Trained expert advocates are available 
24/7 to provide confidential support 
to anyone experiencing domestic 
violence or seeking resources and 
information.

National Sexual 
Assault Hotline
1-800-656-4673
Connect with trained staff members 
from a sexual assault service provider 
in your area that offers access to a 
range of free services 24/7

Chapel House  
Homeless Shelter
36 Franklin St.,/ 
220 Grant Ave. Auburn
315-255-2060 /315-255-1144

Offers 19 bed shelter provides safe, 
temporary housing for men, age 18 
and over.

Unity House  
of Cayuga County
217 Genesee St., Auburn, NY
315-253-6227
Provides transitional and permanent 
housing, respite, rehabilitative and 
employment services for adults with 
mental illnesses, developmental 
disabilities, and/or those in recovery 
from chemical dependencies.

ARISE
21 Lincoln St., Auburn
315-255-3447
TTY: 315-282-0762
Hours: M–F, 8:30am–4:30pm
HUD Self sufficiency housing program 
for homeless with disabilities; case 
management and a housing subsidy 
for eligible individuals and families.

Auburn Housing  
Authority
20 Thornton Ave., Auburn
315-253-6249

Hours: M–F, 8:30am–4:30pm
Promotes quality, affordable housing, 
economic opportunity, and a living 
environment free from discrimination; 
includes Melone Village, Brogan 
Manor, Olympia Terrace.

Cayuga County 
Homsite Development 
Corporation
60 Clark St.,  Auburn
315-253-8451
Hours: M–F, 8:30am–4:30pm
Section 8 Rental Assistance, security 
deposit loans, owner/renter counsel-
ing to prevent eviction, and SRO for 
Women.

Cayuga/Seneca  
Community Action 
Agency, Inc. (CAP)
89 York St., Auburn
315-255-0038
Emergency and temporary housing. 
HUD Supportive Housing program 
with intensive case management 
services.

Grace House  
(Substance Use  
Disorders)
58 Osborne St.,  Auburn
(315) 253-3998
 An alcohol/drug free residence for 
men and women as they work on an 
individualized recovery plan 

Cayuga County  
Department of 
Social Services
160 Genesee St. 3rd Fl.,  
Auburn
315-) 253-1011
If you are homeless and do not have 
friends and/or family to stay with 
or are facing eviction the Cayuga 
county Department of Social Services 
is the first place you should go for 
assistance.

Cayuga/Seneca  
Community Action  
Agency, Inc. (CAP)  
Thrift Shop
89 York St. Suite 1, Auburn
315- 255-1703
Free clothing.

Second Baptist 
Clothes Closet
Free clothing on the 2nd Friday and 
Saturday of the month 9AM-11AM
1 N. Herman Ave., Auburn
315-253-4455

SS. Peter and John  
Episcopal Church
169 Genesee St., Auburn
Saturday: 10:30AM-12:00PM
315- 252-5721

Catholic Charities  
of the Finger Lakes
134 E. Genesee St., Auburn
315-253-2222
Hours: M–F, 8am–4pm
Home Energy Assistance
Program (HEAP) applications for
regular and emergency benefits.
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GOVERNMENT
SERVICES

ADULT EDUCATION/
CAREER SERVICES

Cayuga County 
Social Services
160 Genesee St., Auburn
315-253-1011
Financial assistance for shelter, fuel, 
and utilities. Temporary and Disability 
Assistance, Medical Assistance/Food 
Stamps, Adult Services, Child Protec-
tive, Family Preventative, and Child 
Foster Care

Cayuga County  
Health Services 
160 Genesee St., Auburn
315-253-1560
Clinics for immunization, lead screen-
ing, sexually transmitted disease and 
HIV testing.

Cayuga County 
Office for the Aging
160 Genesee St., Auburn
315-253-1226
Provides Elder In-Home Service, 
caregiver support, Alzheimer’s 
information, health information, 
counseling, Senior Nutrition 
Program, senior transportation 
referral.

Cayuga County  
W.I.C. Program
157 Genesee St.,  
Ste. 100, Auburn
315-253-1406
Women, Infants and Children 
Supplemental Food Program for 
pregnant, lactating, and post-
partum women.

Social Security  
Administration
1-800-772-1213
www.ssa.gov
Assistance in filing applications for 
social security and supplemental 
security income benefits.

EMERGENCY
CALL 9-1-1

Auburn Police
Department
46 North St., Auburn
315-253-3231

Cayuga County
Sheriff’s Office
7445 County House Rd., 
Sennett
315-253-1222

NYS Police –  
Auburn Station
1551 Clark St., Aurelius  
315-255-2766

Cayuga-Onondaga BOCES
Center for Learning
12 Allen St., Auburn
315-253-4899
Adults can get the education and skills 
they need to be productive workers, 
family members, and citizens while 
in the Career & Technical Education 
programs.

Cayuga Works  
Career Center
199 Franklin St., #204,
 Auburn 
315-253-1590
Appointments with a Cayuga Works 
career specialists help guide job 
seekers navigate searches and fufill 
career goals

LAW
ENFORCEMENT

HELP
NOW!
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Call 2-1-1  
Call 24/7 for help to de-escalate 

crisis situations, assess needs  
and connect to information 
 about community services

MEDICAL: 
** = accepts Medicaid  
Auburn Community  
Hospital (ACH)
17 Lansing St., Auburn
315-255-7011
Emergency Room (ER), outpatient 
and inpatient care.

WellNow
217 Grant Ave., Auburn
315-704-6097

Aurora Medical**
18 Wells Rd., Aurora
315-364-3388

Moravia Health Center**
23 Central St., Moravia
315-497-9066

Port Byron Community 
Health Center**
60 Main St., Port Byron
315-776-9700

CNY Poison  
Emergency Center
800-222-1222

PRIMARY CARE DOCTORS
Auburn Internal Medicine
161 Genesee St., Auburn
315-255-0947
(Dr. Graney, Dr. McSwain)

Auburn Family Care**
8 Hulbert St.,  Auburn
315-282-0525
(Dr. Levy, Dr. Keenen)

Trinity Family Medicine**
8 Hulbert St., Auburn
315-282-7956
(Dr. Boyle)

MENTAL HEALTH:
Auburn Community  
Hospital (ACH)
17 Lansing St., Auburn
315-255-7011
Mental health evaluations at ER for 
hospitalization in Behavioral Unit or 
other psychiatric intervention

Cayuga 
Counseling Services
17 E. Genesee St., Auburn
315-253-9795 
Provides a variety of mental health 
services from prevention and educa-
tion to individual, group, couples and 
family therapies, treatment, and crisis 
intervention

Cayuga County Community 
Mental Health Center
146 North St., Auburn
315-253-0341
Offers mental health treatment for 
Cayuga County residents through 
outpatient clinic, 24/7 crisis hotline, 
care management and coordinated 
services for families with youth who 
have significant behavioral health 
needs. Walk-ins welcomed between 
8:30AM-3:30pm, Monday-Friday.
24 hour Crisis Line:
315-253-0341

Anxiety, Depression, and 
Panic Attack (ADPA)  
Support Group
Meetings take place form 7pm-
8:30pm the 2nd and 4th Tuesday 
of every month on the 2nd floor of 
Auburn Community Hospital. To 
participate in a zoom meeting, contact 
Kristen Wilmot at 315-252-5861

East Hill Medical Center
144 Genesee St., Auburn
315-253-8477
Provides counseling and behavioral 
health assistance

National Alliance on  
Mental Illness (NAMI) 
of Cayuga County 
17 Lansing St., Auburn
315-255-7443
Provides a family support group at 
Auburn Community Hospital

SUBSTANCE USE :
Confidential Help for 
Alcohol and Drugs, Inc. 
(C.H.A.D.)
75 Genesee St., Auburn 
315-253-9786
Supports physical, mental, and spiritu-
al rehabilitation chemical dependency 
programs through substance use 
disorder treatment and prevention 
services

Syracuse Recovery  
Services (SRS)
2 Easterly Ave., Auburn
315-282-5351
Provides personalized treatment for 
substance use disorders, including 
individual and group counseling

Nick’s Ride 4 Friends
13 Chapel St., Auburn
315-246-6485
Provides programs that meet the 
needs of those struggling with  
addiction including peer support

24 Hour Veteran  
Homeless Hotline 
1-877-4AIDVET

Veteran’s Crisis Line
1-800-273-8255
24/7 helpline for Vet’s in Crisis

Cayuga County Veteran’s  
Service Agency
95 Genesee St., Auburn
315-253-1281
Hours: M–F, 9am–5pm
Handles veteran claims for education, 
hospitalization, medical, housing, 
compensation, pension, death 
benefits, re-employment, insurance 
and legal.

Auburn VA Clinic
47 E. Genesee St., Auburn
315) 294-7300

AUBURN FOOD PANTRIES:  
Calvary Food  
Pantry CNY Inc.
90 Franklin St., use Capitol St. door 
315-252-7772
Hours: Mon and Wed 10am–6pm; Fri 
10am–2pm

Cayuga/Seneca Community 
Action Agency, Inc. (CAP)
89 York St.
315-255-0038
Hours: M–F, 9am–5pm

Community Caring Program
151 Wall St.
315-253-3437
Hours: Tues–Sat, 9–11am
Perishables: 2nd Mon, 5–7pm

First Love Ministries  
Food Pantry
151 Wall St.
315-253-3437
Hours: M,W,F 1–2:30pm

Holy Family 
Catholic Church 
Lunches with Love
85 North St.

St. Alphonsus 
Food Pantry
85 E. Genesee St.
315-252-0710
Hours: Mon–Sat, 9–11:30am

Salvation Army  
Food Pantry
18 E. Genesee St.
315-253-0319
Hours: M–F, 1–3:30pm

AUBURN SOUP KITCHENS:  
First Love Fellowship
99 Wall St.
315-253-3437
Hours: M–F, 11:45am–1pm

SS. Peter and John
169 Genesee St.
315-252-5721
Hours: Sat, 12–1pm; Sun, 8–10am

The Salvation Army
18 E. Genesee St.
Hours: Sun, 4:30–5:30pm

CAYUGA COUNTY
FOOD PANTRIES:
Brutus–Sennett Food Pantry
First Baptist Church
30 Liberty St., Weedsport
315-834-6581
2nd & 4th Mon.;
Hours: 6:30–7:30pm

Cato Christian Food Pantry
2570 E. Main St., Cato
315-626-2734
Hours: 5:30-7pm
Name beginning with “A–L” on
 3rd Thurs.; Name beginning 
with “M–Z” on 4th Thurs.

Community Food Pantry 
Loc-Mor Thrift Store
Moravia: 315-497-0977
Locke families call:  
315-497-1874

Fair Haven Community  
Church Food Cupboard
Richmond Ave., Fair Haven
315-947-6233
Hours: 3rd Tues, 6–7pm

Genoa Food Pantry
United Church 
of Genoa
intersection of
 Rt. 90 & Rt. 34;
315-533-0093
Hours: 3rd Sat of month; 
9-10:30am

Jordan–Elbridge
Food Pantry  
St. Patrick Church, Jordan
315-689-6240 Ext. 115

Migrant Farm Worker  
Outreach Good 
Shepherd Catholic 
Community
315-497-2049
Delivery to migrant/immigrant  
farm workers

Port Byron Community  
Food Pantry/First United 
Methodist Church
8510 South St., 
Port Byron
315-776-5156
Hours: 1st & 3rd Wed at 12–2pm;  
2nd & 4th Wed at 6–8pm

Throopsville  
Community Church
2026 Turnpike Rd.
315-253-7850
Hours: Thurs, 4:30–6:30pm
Western Cayuga County Emergency 
Food Pantry

Trinity United 
Church of Christ
corner of North Cayuga & 
Chapel St., Union Springs
315-889-7302

HEALTH
SERVICES

VETERAN
SERVICES

FOOD PANTRIES & EMERGENCY FOOD PROVIDERS
See Map in Back Cover

Eat InTake Away

Find more services at
www.catalystcayuga.org
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